
How to Whitelist Our Emails (Avoid Spam)

Our emails sometimes land in Spam/Junk. To always receive appointment reminders, lab results, and important updates, please add our
email address to your Safe Senders list.

info@schreibervet.com

Quick Tip (All Clients): If you already have an email from us in Spam/Junk, open it and click Not Spam / Not Junk. Then add us to Contacts.

Gmail (Web or App)

1. Open Gmail → click gear icon → See all settings
2. Go to Filters and Blocked Addresses tab → Create a new filter
3. In From field enter: info@schreibervet.com
4. Click Create filter → check Never send it to Spam → Create filter
Also: Add the email address to your Google Contacts.

Outlook.com / Hotmail / Outlook App

Web (outlook.com / office.com):
1. Settings (gear) → Mail → Junk email
2. Under Safe senders and domains click + Add safe sender
3. Enter the email address → OK → Save
Desktop Outlook: Home tab → Junk → Junk E-mail Options → Safe Senders tab → Add

Yahoo Mail

1. Open Spam folder → open our email → click Not Spam
2. Settings (gear) → More Settings → Filters → Add new filters
3. Name it “Schreiber Vet” → From: enter the email address → Deliver to Inbox → Save
Also add the email address to your Yahoo Contacts.

Apple Mail (iPhone, iPad, Mac) / iCloud

iPhone/iPad: Open Mail → go to Junk → swipe left on our email → Mark → Not Junk
Then open the email → tap the sender name → Create New Contact (or Add to Existing)
Mac: Select the email → click Not Junk in toolbar. Or Mail → Preferences → Rules → Add Rule for the From address.
Best: Add the email to your Contacts app (syncs across devices).

Other Clients (AOL, Proton, etc.)

• Mark any message from us as Not Spam / Not Junk
• Add info@schreibervet.com to your address book/contacts
• Look for “Safe Senders”, “Allow List”, “Filters”, or “Rules” in Settings
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